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TAFE SA Student Services can offer support to prospective or current students in many areas, counselling is a free
and confidential service.

Counselling and Welfare Services
We provide free and confidential face-to-face, telephone and email guidance to students and prospective students
for issues impacting on their education. We provide a range of services including:

e (Career & course counselling e Information and guidance
e Educational guidance e Liaison and referrals
e Short term personal counselling e Assistance with complaints resolution

e Support with fees and financial issues

Disability Support
Students with disabilities will have diverse needs and may require different levels of support or modifications to
ensure an equal chance of success. If you have a disability, there are support services available to assist your study,

including:
e Access Plans e Information and guidance
e Assistive technology & equipment e Liaison and referrals

Access and Equity

TAFE SA is committed to fair and equitable access to vocational education by developing and continuously improving
a teaching and learning environment that is welcoming and inclusive of all potential learners. This includes ensuring
an environment free from harassment and discrimination. Some of the services available to students include:

e Assisting in the resolution of informal/formal e Improving inclusive practices that will better
student complaints serve our students

e Providing support and conciliation/mediation e Eliminating barriers in our policies, practices,
services in relation to discrimination and structures, assumptions and behaviours which
harassment complaints may potentially disadvantage our students

Student Services Contacts

Adelaide 8463 5082 Port Augusta 8648 9922
Barossa 8562 0528 Port Pirie 8638 4241
Berri 8595 2609 Regency 8348 4429
Elizabeth 8207 9700 Renmark 8586 1122
Gawler 8522 0320 Salisbury 8207 9807
Gilles Plains 8207 1266 Tea Tree Gully 8207 8189
Kadina 8821 0439 Tonsley 8207 2816
Mount Barker 8391 7338 Urrbrae 8372 6810
Mount Gambier 8735 1541 Victor Harbor 8552 0222
Noarlunga 8207 3900 Whyalla 8648 8765
Port Adelaide 8303 2776

For more information on TAFE SA Student Services go to:  http://www.tafesa.edu.au/services
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