TAFE SA INTERNATIONAL STUDENT
APPEAL PROCESS FLOW CHART

Student receives an intention to
report notice (or other decision)

issued by International Unit

A

I

No student
response
received

Student response received by email:
tafesa.international@tafesa.edu.au

L :
f
¢y ) Government of
s~/ South Australia

External Appeal

OR website feedback form within 20
working days (confirms appealing)

REPORT OR DECISION UPHELD

|

Internal assessment
commences
(10 working days)

I

Internal Decision
Director, International

Decision
Upheld

Decision
Overturned

!

YES ACTION — EXTERNAL APPEAL

\/\

e

Formal confirmation to student of
internal appeal outcome from
Manager. Finalise urgently.
Final copy of all records sent to:
feedback@tafesa.edu.au

appeal (external
review)

NO ACTION

REPORT OR DECISION UPHELD

Student rights to

Received

i

Formal request for further
information from TAFE SA

l

TAFE SA
Response

!

External
Assessment
Process

Decision

Overturned Decision Upheld

EXTERNAL

EXTERNAL
NFA REPORT OR DECISION UPHELD
]

y

CLOSED

Current as at 6.4.2021

Content Manager and Student Records Updated



	Overseas Student Appeal Process - Updated v2.vsdx
	Page-1


