
Talk, Tell, Transform
Complaint and Feedback Form
At TAFE SA, we are always looking for improvement. We value all feedback, whether it be a 
positive experience or an area for improvement. If we have exceeded your expectations or fallen 
short, we’d like you to let us know so we can keep improving our service and support. 

You can complete this form or submit feedback via tafesa.edu.au/feedback 

I am a domestic / international / prospective / past student or other customer (please circle one)

Student ID number (if known)  ____________________________________________________________

Describe the issue or incident  __________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Have you discussed the issue with the relevant service or business unit?  Yes  /  No

Date and time of Incident (if applicable) ___________________________________________________

What would you like to happen now? _____________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Your details (optional)

First Name	 _______________________   Last Name  _______________________

Email  _________________________________________________________________

Phone  _____________________________________



Provide further details here if needed: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Please return this form to your nearest TAFE SA service counter and the staff will forward it to the 
Customer Management Team on your behalf.

Your feedback is important to us and will be reported for continuous improvement purposes.

Contact 
1800 882 661 
feedback@tafesa.edu.au 
Customer Management Team, GPO Box 1872, Adelaide SA 5001


