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To:
The Hon John Gardner MP
Minister for Education

This annual report will be presented to Parliament to meet the statutory reporting
requirements of the Public Corporations Act 1993 and the Public Sector Act 2009
and meets the requirements of Premier and Cabinet Circular PC013 Annual
Reporting.

This report is verified to be accurate for the purposes of annual reporting to the
Parliament of South Australia.

Submitted on behalf of TAFE SA by:

David Coltman

Chief Executive TAFE SA

Date BO[O(H 19 Signature } tal -
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From the Chief Executive

TAFE SA has gone through several changes over 2018-19, including the
appointment of a new Board and Chief Executive, while also welcoming new people
into the leadership team.

The year marked a fresh start for TAFE SA, with a renewed focus on providing
quality services to our students and industry partners. TAFE SA has delivered upon
several activities set out in the Fresh Start for TAFE SA policy, including
implementing quality initiatives and improving performance management.

Moving forward, TAFE SA is invested in a fresh leadership approach to drive a
positive shift in our culture, service delivery and student outcomes. We are
strengthening our partnerships with industry, focusing on being an effective and
sustainable VET provider while responding to the evolving landscape and training
needs across South Australia.

David Coltman
Chief Executive
TAFE SA
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Overview: about the agency

Our strategic focus

Our Purpose

TAFE SA will ensure that quality, student choice and industry
needs drive the provision of its services.

deliverables

Our Vision A Fresh Start for TAFE SA outlines the following:
1. TAFE SA will improve access and choice to high-quality
training.
2. TAFE SA will define the benchmark for quality.
3. TAFE SA will be viable, sustainable and accountable in our
services.
Our Values | TAFE SA’s Strategic Plan 2016-2019 highlights our core values:
e Service excellence
We meet the needs of all customers effectively and
enthusiastically. -
e Work as one team
We display a can-do attitude and work together to deliver
solutions.
e Success focused
We always strive to do better.
e Accountability
We take responsibility for our behaviours, actions and
outcomes.
e Respect
We demonstrate respect for our customers, our people
and our organisation.
Our In reference to the functions set out in the TAFE SA Act 2012
functions, and the TAFE SA Ministerial Charter (2018-19), TAFE SA's
objectives functions are limited to:
and

e Delivering government-funded VET services that meet the

economic and social needs of South Australia as
identified by the Purchasing Minister

e Supporting the Purchasing Minister to achieve policy
objectives in the development of a competitive market for
VET setrvices

e Strengthening VET in schools activity in support of the
government's policy objectives
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Delivering higher education programs

Delivering educational programs and services to
international students residing in South Australia

Providing a financial return on fee for service activities
delivered in Australia; and any other VET commercial
ventures as expressly identified in the Minister-approved
Business and Strategic Plans.
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Minlster for Education
The Hon. John Gardner MP

TAFE SA Board of Direclors

Ms Clare Feszczak (Minister’s representative)

Ms Jacqui McGill {Chair) Ms Judy Curran

Mr Sam Scammell Dr Jen Cleary

Dr Craig Fowler Mr Andrew Marshall AM
Ms Joanne Denley Mr David Hughes

Mr Greg Fenn (Treasurer's representative)

Executive Director,

Facllities, ICT and Chlef People and

Proturerient Services | Culture Officer

{vacant) Damlan Turner

Damian Turner
[caretaking) |

Dlrector, Human

Resources and

Director, ICT Servces Organlsational

Jason Thomas (acling) Development

Suzanne King {acting)

Director, Facilitles and
Procurement
Cralg Palterson (acting)

TAFE SA Chief Executive
David Coltman
I
| I I I ]
Executive Director, Executive Director, Guwg:;?::;'an 4 Chief Finance Executive Director
Quality, Teaching and | | Educatlon Programsand | peksineh uf!;:ern Business
lealrnh'u; Serves Sharon Guscott Beth McKemle Divelopirent
Margie Fister {vacant) : Brett Mahoney
[acting]
|
Directr, Teaching Dlﬁtst:l::‘. ﬂr:;ss. i Director, Centre of Dlrector, Bushness
and Learalng Crale Ward Exgellence Development
Miina Borello ¢ AdelneOng Hilary Ashsworth
(acting)
Director, Conimunity
Services, Healthand | | Director, Finance | | | Director, Marketing | |
Ufestyle {vacant) Simone Gibbs
Lisa Vertue

Director, Tourism,

Arts
Karen Horner

Hospitatity and Creative | |

Director, Foundatlon
Skills, Primary
Industries, Animal and
Laboratory Stlences
Karren Raper

Director, Mining,
Englneering, Transpor,
Building and
Construclion
Greg Bassani
(acting)

Director, Defence
Industrles
Penny Johnston

Director, Educational
Student Experience
Stephen Marison
{acting)

1 The executive team comprised 23 FTE, including three vacant positions, for a total 20 FTE
employed as at 30 June 2019.
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Changes to the agency

During 2018-19 the following changes occurred to TAFE SA's structure and
objectives as a result of internal reviews:

¢ A new Chief Executive was appointed in January 2019 and commenced in April
2019.

e A number of key executive positions were vacant at various points in 2018-19,
resulting in directorates having their reporting lines move to executives at a
similar level while recruitment was undertaken.

TAFE SA 2018-19 Board of Directors

During 2018-19, the TAFE SA Board of Directors comprised:

Rick Persse (to December 2018, Chair to November 2018)
Jacqueline McGill (from 15 October 2018, Chair from December 2018)
Andrew Marshall (from 12 November 2018)

Craig Fowler (from 15 October 2018)

David Hughes (from 20 May 2019)

Jennifer Cleary (from 12 November 2018)

Joanne Denley (from 12 November 2018)

John Chapman (to December 2018)

Judith Curran (from 12 November 2018)

Lucinda Byers (to October 2018)

Sam Scammell (from 15 October 2018)

Tammie Pribanic (to April 2019)

Tim Goodes (to December 2018)

Clare Feszczak (Minister's representative) (from 6 September 2018)

Greg Fenn (Treasurer's representative).

Our Minister
The Hon John Gardner MP is the Minister for Education.

Legislation administered by the agency

TAFE SA does not administer any legislation; however, the TAFE SA Act 2012 is
administered by the Department for Education.
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Other related agencies (within the Minister's areals of responsibility)

Department for Education
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The agency’s performance
Performance at a glance?
e 61,400 students undertook training with TAFE SA in the 2018 calendar

year.

e 6,070 students studied an apprenticeship or traineeship at TAFE SA in the
2018 calendar year.

e 85 per cent of TAFE SA's graduates were satisfied with the overall quality
of their training.

» 84 per cent of TAFE SA’s graduates were employed or in further study after
training.

Agency contribution to whole of Government objectives

Key objective Agency’s contribution

More jobs e TAFE SA:

— provide relevant and accessible high-quality
training linked to employment outcomes

— train 25% of the government'’s target of an
additional 20,800 apprentices and trainees in
South Australia over four years

— deliver contextualised training to support the
defence industries

— support South Australia to meet its growth targets
— participate in the Jobs4Youth training initiative.

Lower costs e TAFE SA continued its transformation as a viable,
sustainable and accountable public institution by:

— attracting a range of non-government sources of
revenue from fee for service and international
students

— continuing to review course offerings and course
fee structures

— offering nimble and flexible solutions to the
training needs of its business partners

— strengthening its engagement with industry.

Better Services o TAFE SA underwent fresh leadership in the form of a
new Board and Chief Executive, both of which are

2 All figures are rounded.
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central to TAFE SA’s commitment to providing better
services to the South Australian community.

o TAFE SA renewed its focus on delivering high-quality
outcomes for students including:

— introduction of a dedicated complaint
management system, enabling continuous
service improvement, benchmarking and
reporting

— rolling out a comprehensive quality system
implementation program, driving improvements in
the quality and consistency of learning and
assessment materials

— opening the Advanced Welder Training Centre at
Regency Campus, with 12 welding simulators
enabling detailed and instantaneous feedback to
students on their performance and increasing the
rate at which students acquire understanding of
how they can approve

— agreeing to the terms of a partnership agreement
with the Independent Tertiary Education Council
Australia (ITECA) to support improved access
and choice to all South Australians intending to
undertake vocational education and training

— updating training and education credentials for
education staff engaged in the training and
assessing of accredited programs.

Agency achievement of A Fresh Start for TAFE SA objectives in 2018-19

fee structures

Activity Status

e Implement quality initiatives, including Complete
Academic Board

o Updated performance standards and Complete
improved performance management

e Improved reporting and performance Complete
monitoring

e Analysis of courses, markets and course Ongoing

Delegations updated

Due for completion 2019-20

Updated Ministerial Charter and
Performance Statement

Complete

Appointment of new Board

Complete

Appointment of chief executive

Complete

Organisational development and redesign

Due for completion 2019-20

New funding model in place

Due for completion 2019-20

New strategic plan

Due for release 1 October 2019
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Agency specific non-financial objectives and performance (2018 calendar year)
as outlined in the TAFE SA Performance Statement (1 July 2018 to 30 June

2019)

Indicators

Performance?®

(Numbers rounded)

¢ Number of people participating in VET in South | e 61,400
Australia through TAFE SA.

e Apprentices and trainees studying at TAFE SA. | 6,070

» % of TAFE SA VET graduates who improved e 57%
their employment circumstances after training.

e % of TAFE SA VET graduates employed or in o 84%
further study after training.

e % of TAFE SA VET graduates satisfied with the | e 85%
overall quality of training.

e TAFE SA load pass rate (a measure of the o 84%
number of students who pass their assessment).

TAFE SA.

e Number of qualification completions through e 14,400

Employment opportunity programs

Program name

Performance

Jobs4Youth
Traineeship
Program

In 2018-19, five people completed a Jobs4Youth traineeship
at TAFE SA, with another person completing the traineeship
in August 2019.

Of these six trainees, five have gained further employment
with TAFE SA while one opted to resign and undertake
further study.

Four of the trainees were female and two were male.

* All figures are rounded.
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Agency performance management and development systems

Performance management | Performance
and development system

System.

TAFE SA’s Workforce
Learning Management

Approximately 88% of TAFE SA staff had an
approved Performance Management and
Development Plan uploaded into the system (an
increase of 53% from the previous year).

Work health, safety and return to work programs

Program name

Performance

Management and
Noise Mitigation
Programs

Work Health, Benchmarking and realignment of all elements of the

Safety and Injury | TAFE SA WHS&IM systems to International Standard

Management ISO45001 was underway and is due for completion by

(WHS&IM) December 2019. The aim is to achieve best practice and

System Refresh enable a safer environment for staff, students and visitors to

Program TAFE SA campuses and delivery sites.

Plant Safety All items of plant, for example machinery and equipment,

Project have been inspected with mitigations implemented so no item
of plant is operating with a risk rating higher than moderate
(no high or extreme risk plant in operation).
An Executive Strategic Plant Safety Committee has been
established and is overseeing the Strategic Plant Safety
Strategy 2019-2021. The strategy will result in best practice in
plant management for whole of plant life-cycle.

Emergency New site-specific emergency manuals were tested, and

Response improvements were made. All sites are now fully prepared for

Program identified emergencies. A new communication system has
also been introduced at all campuses and emergency
personnel trained.

Substance A detailed audit of all substances (chemicals and dangerous

goods) commenced and is due for completion by the end of
2019 with a new substance management system to be
introduced by December 2019.

A detailed audit of noisy environments at campuses was
undertaken during 2018-19, with a report identifying better
noise management and hearing preservation practices.
Recommendations from the audit report are being introduced
during 2019-20.
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Program name Performance

Continuous Mental Health First Aid Training has been implemented
Improvement in across TAFE SA with future courses to be introduced in late
Mental Health 2019. A Mental Health First Aid Response Group will be

established to complement Employee Assistance Program
(EAP) processes.

Mature Workforce | A detailed audit to identify opportunities to create safer
Enhancement environments for mature workforces (defined as 45 and older)
Program was undertaken. Approximately 90% of the audit’s
recommendations have been implemented, with full
implementation expected by September 2019.

Sustainable TAFE SA commenced partnering with Return to Work SA to
Return to Work critically and forensically review all injury management
(RTW) Project activities to identify future opportunities in reducing harm.
Opportunities for advancement will be implemented during
2019-20.
Workplace injury claims 2018-19 | 2017-18 | % Change
; (+7-)
Total new workplace injury claims 27 33 -19%
Fatalities 0 0 0%
Seriously injured workers* 0 0 0%
Significant injuries (where lost time exceeds a 227 6.36 -65%
working week, expressed as frequency rate
per 1000 FTE)

*‘number of claimants assessed during the reporting period as having a whole person impaiment of 30% or more
under the Return fo Worl Act 2014 (Part 2 Division 5)

Work health and safety regulations 2018-19 | 2017-18 | % Change
(+7-)
Number of notifiable incidents (Work Health 3 7 -58%

and Safety Act 2012, Part 3)

Number of provisional improvement, 1 0 +100%
improvement and prohibition notices (Work
Health and Safety Act 2012 Sections 90, 191
and 195)
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Return to work costs** 2018-19 | 2017-18 | % Change
(=)

Total gross workers compensation 1,001,790 | 1,144,543 | -12.5%

expenditure (§)

Income support payments — gross ($) 167,864 | 376,955 |-55.5%

**hefore third parly recovery

Data for previous years is available at: https://data.sa.gov.au/data/dataset/tafe-sa-
whs-historical-trend

Executive employment in the agency

Executive classification Number of executives
(FTE employed as at
30 June 20194

SAES1 15

SAES?2 4

EXEC 1

Data for previous years is available at: hitps://data.sa.gov.au/data/dataset/tafe-sa-
executive-employment-historical-trend

The Office of the Commissioner for Public Sector Employment has a workforce
information page that provides further information on the breakdown of executive
gender, salary and tenure by agency.

4 The executive team comprised 23 FTE, including three vacant positions, for a total 20 FTE
employed as at 30 June 2019.
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Financial performance at a glance

2018-19 ANNUAL REPORT for TAFE SA

The following is a brief summary of the overall financial position of the agency. The
information is unaudited. Full audited financial statements for 2018-19 are attached

to this report.

Statement of 2018-19 2018-19 Variation | 2017-18
c .
omprehensive Income Budget Actual $000s Actual
$000s $000s $000s
Expenses 350,293 366,308 (16,015) 359,371
Revenues 105,619 90,769 (14,850) 92,604
Netcoat of providing (244,674) | (275,539) | (30,865) | (266,767)
services
et Revenlss Tram A 245,085 | 267,301 | 22,216 | 250,505
Government
Net result 411 (8,238) (8,649) (16,262)
Total Comprehensive 411 (8,238) (8,649) (16,262)
Result
Statement of Financial 2018-19 2018-19 Variation | 2017-18
Position Budget Actual $000s Actual
$000s $000s $000s
Current assets 96,191 81,026 15,165 75,021
Non-current assets 24,270 24,740 (470) 27,088
Total assets 120,461 105,766 14,695 102,609
Current liabilities 42,292 47,346 (5,054) 41,391
Non-current liabilities 64,091 51,969 12,122 47,599
Total liabilities 106,383 99,315 7,068 88,990
Net assets 14,078 6,451 7,627 13,619
Equity 14,078 6,451 7,627 13,619
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Consultants disclosure

The following is a summary of external consultants that have been engaged by the
agency, the nature of work undertaken, and the actual payments made for the work
undertaken during the financial year.

Consultancies with a contract value below $10,000 each

Consultancies . Purpose $ Actual payment

All consultancies below Various $7,791.80
$10,000 each - combined

Consultancies with a contract value above $10,000 each

Consultancies Purpose $ Actual payment
Classification and $10,862.50
reclassification

Bold IT Pty Ltd assessment of role
descriptors

Development of Business | $83,198.00

Deloitte Touche Continuity Support/
Tohmatsu Emergency Management
Response
KPMG Validation support in $20,500.00

developing funding model

Mercer Consulting (Aust) | Consulting on review of $15,262.00
Pty Ltd executive classifications

Event management, $54,862.50
Metric Marketing Pty Ltd | external communications
and marketing expertise

Total | $184,685.00

Data for previous years is available at: http://data.sa.gov.au/data/dataset/tafe-sa-
consultants-historical-trend

See also the Consolidated Financial Report of the Department of Treasury and
Finance for total value of consultancy contracts across the South Australian Public
Sector.
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The following is a summary of external contractors that have been engaged by the
agency, the nature of work undertaken, and the actual payments made for work
undertaken during the financial year.

Contractors with a contract value below $10,000

Contractors Purpose $ Actual payment

All contractors below Various $571 ,876.29

$10,000 each - combined

Contractors with a contract value above $10, 000 each
Contractors Purpose $ Actual
payment

ABFA Pty Ltd Validation services $10,500.00
Enterprise Customer Relationship

Artis Group Pty Ltd Management software platform $35,671.82
configuration

Auslan Ser\llcee Interpreting services $104 018 02

Bee Squared Review of program management and $12.000.00

Consultants development of report

Blackbocks Pty Ltd Production and development of $164.308.55
artwork

Castro Luis Paulo Theatre dlrector services $16,000.00

(hareographers Teaching and staging production $12,000.00

Orgamzatlon T

Cloud Industry Group Development and support - Dlgltal

Pty Ltd Platforms $19,575.00
Guest dlrector and contract teaching -

Corey ilehiahan Adelaide College of the Arts 4141,900.00

B[%V Enterainmesnt Fly Video production and editing services | $22,585.92

Daylight Breaks Pty Itd Video production - defence industry $10,600.00
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Recruitment

Contractors Purpose $ Actual
payment
Deakin University Interagency training course $20,681.81
Deloitte Risk Advisory Information Security Manual $33,083.53
Pty Ltd Readiness Assessment Services R
Eﬁp .artment of Home Translating and interpreting services 11,930.99
airs
Empired Ltd GRM asssssments and $12,175.00
recommendations
E-oz Energy Skills e-Profiling Registration Database
Australia Management ‘ $47,766.38
Process optimisation advisory services
Ernst & Young relating to project management and $286,418.70
business analyst support
Reconfiguration of student registration
Ernst & Young for Commonwealth funding and $184,000.00
support.
Ernst & Youn Request for proposal preparation for $155,014.14
9 Electronic Training Plan e
Ernst & Young High-level report summary of $29.000.00
Framework Assessment
Escient Pty Ltd ((jllugllty system implementation and $48 859,38
elivery
Finesses Model Agency | Fashion modelling services $17,383.25
(Lizrtner Ausiralasia Pty Research and advisory services $197,623.00
GH Planning Pty Ltd Community engagement planning $16,800.00
Glen J Films Film production $38,292.00
Governance Matters Professional recruitment services $36,160.00
Green Triangle Installgﬁon of data points at Mount $17.491.70
Electronics Gambier campus
Hays Specialist Professional recruitment services $15,377.18
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Consulting

Certificate IV

Contractors Purpose $ Actual
payment

Integrated Global Executive Capability Feedback and

Partners Pty Ltd Support ¥18,260.00

JFE Global Pty Ltd Professional recruitment services $88,227.45

Joanne Stone Teaching - dance workshops $13,000.00

Julia Farr Association Faoilltate peer leaders and aspirations $23 581.81
project

Klevar Group Pty Ltd Diesigh and implament course $19,665.00
components

Lateral Vision Pty Ltd | pevelopment of vituallearning $29,725.00
raining resources

Learning Information Digital platform for international $48.400.00

Systems students

Magic Child lelted Course facilitator services. $24,338.30

Manpower Selwoes Auet Professional recruitment services $25,637.60

Pty Ltd

Manufacturing Learning AUd't and feviaw of compliance- $11,730.07
natlona[ code of practice

Mark Hunwicks ,

Education Review of assessments $14,238.29

Mash Design ACR - Creative Art Design $19,896.00

M.J. Johnson and Educational staff professional $51,491.35

Assoclates development

Motlv Brand Design Marketlng Logo/brandlng services $40,033.50

NEC Australia Pty Ltd Skype for Business Pro;eot $24,218.47

Noetic Solutions Pty Ltd Organlsatlonal structure deSIQn prOJeot $27,272.73

Nurlete ietila Ausialls Corporate video production $27,650.00

Pty Ltd

Outcomex F’ty Ltd ACR - ICT InCIdent Management $14 994 OO

Paradlgm Management External trammg prowder for $20.683.23
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Teacher portfolio assessment marking

Contractors Purpose $ Actual
payment

Procurement Partners Procurement profile project and $53,175.00
procurement services PR

PWC Review and advise on educational $107,750.09
program consultancy

Suariium Information Installation of student placement $84,447.74
system

EDASUSF;;roIment et Enquiry and offer management fees $189,406.29

Regional Development

Australia (Whyalla and Multi Trades Project $30,548.00

Eyre Peninsula)

Rowdy Group Recruitment campaign marketing $46,938.00

SA Power Networks Provision of courses $58,000.00

Saudi Telecom

Company Brokerage on sale of IP address $35,508.65

. Periodical cleaning of six learning

Servicing SA Pty Ltd centres — APY Lands. $18,300.00

Shopee Singapore Brokerage on sale of IP address $18,657.62

Private Ltd I

- Brokerage services to source business
Sinai Innovatech Pty Ltd for TAFE SA study tours $14,818.18
Sauare Holes Online surveys and focus groups/ $115.100.00
q segmentation analysis/interviews P

Studiosity Pty Ltd Online learning support program $94,666.67

Tasman Human HR services provided in relation to

Resource international partnership project $ag.000.00

T™I Management : ; .

Solutions Review and advice on curriculum $11,617.00

\ndemmeed Exealiive Professional recruitment services $48,342.22

Pty Ltd

VETASSESS

$63,386.90
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Contractors

wwlLearn

Purpose

Delivery of VET courses

$ Actual
payment

$24,500.00

| $3,178,981.48

Data for previous years is available at: http:/data.sa.gov.au/data/dataset/tafe-sa-

contractors-historical-trend

The details of South Australian Government-awarded contracts for goods, services,
and works are displayed on the SA Tenders and Contracts website. View the agency

list of contracts.

The website also provides details of across government contracts.
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Risk management

Fraud detected in the agency

Category/nature of fraud Number of instances

Nil to report 0.

NB: Fraud reporled includes actual incidents of fraud.
Strategies implemented to control and prevent fraud

TAFE SA has implemented the following strategies to control and prevent fraud:

o Establishment of an Audit and Risk Committee, a subcommittee of the TAFE SA
Board

Fraud and Corruption Policy and Procedure

Fraud control plan

Fraud awareness training

Fraud risk assessments

Internal control framework

Internal and external audit.

Data for previous years is available at: https://data.sa.gov.au/data/dataset/tafe-sa-
fraud-historical-trend

Whistle-blowers disclosure

There were no occasions on which public interest information has been disclosed to
a responsible officer of the agency under the Whistleblowers Protection Act 1993:

Data for previous years is available at: https://data.sa.gov.au/data/dataset/tafe-sa-
whistleblowers-historical-trend
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Reporting required under any other act or regulation
Reporting required under the Carers’ Recognition Act 2005
TAFE SA supports and encourages staff with carer responsibilities to discuss their

circumstances and working arrangements needs with their manager. TAFE SA also
promotes the Carers Recognition Act 2005 and the South Australian Carers Charter.

A link to the Carers Recognition Act 2005 is available for staff on TAFE SA's intranet.
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Public complaints

Number of public complaints reported

Complaint Sub-categories Example Number of
categories Complaints
201819

Professional Staff o Failure to demonstrate 51
behaviour values

e Lack of action

e Lack of knowledge
Communication | Quality e Poor communication 108
Service Systems; services; | ® Systeminadequate 96
delivery processes o Service difficult to find

e Processing error

o onten understand

Service quality | Information; *  Lack of punctuality 105

e Service doesn't meet

customer needs

No case to No case to answer | ® Customer 43
answer misunderstanding

¢ Redirected to another

agency
Total 404
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2018-19 ANNUAL REPORT for TAFE SA

Additional Metrics Total

Number of positive feedback comments 19

TAFE SA receives additional
positive feedback through the
annual learner engagement
survey processes conducted
October/November and reported
to the Australian Quality Skills

Authority.
Number of negative feedback comments 623*
Total number of feedback comments 642**
% complaints resolved within policy e Less than 14 days (Level 1
timeframes complaints) approximately 66%

e Less than 30 days (Level 1-3
complaints) approximately
86%.

*, Introduction of the Complaint Management System has resulfed in more robust reporting than in the 2017-18
Annual Report. The 623 count comprises the 404 count from the previous table plus 219 complaints in TAFE SA-
specific categories (Compliance, Financial, Training and Assessment, and Other).

** The 642 count comprises the 623 negative feehttps./data.sa.gov.au/data/dataset/tafe-sa-complaints-historical-
frenddback comments, less lhe 19 posilive feedback comments.

Data for previous years is available at: https://data.sa.gov.au/data/dataset/tafe-sa-
complaints-historical-trend
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Service improvements for period

Service improvements that responded to customer complaints or feedback

In July 2018, TAFE SA introduced a dedicated complaint management system
(CMS) called Talk, Tell, Transform enabling continuous service improvement,
benchmarking and reporting.

The CMS allows customers to lodge complaints online in over 100 languages and
provides clear advice on how their complaints will be handled.

Executives and managers can access a dashboard to view live data from the CMS
specific to their areas of responsibility.

Service improvements implemented following the introduction of the CMS include
establishment of B-Pay arrangements for students and removal of minimum
processing fees and charges.

Appendix 1: Audited financial statements 2018-19
Appendix 2: TAFE SA Ministerial Charter (2018-19)
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Ms J MeGill audgensa@audit.sa,gov.au
N ’ www.audil.sa.gov.au
Chair

TAFE SA Board
GPO Box 1872
ADELAIDE SA 5001

Dear Ms McGill
Audit of TAFE SA for the year to 30 June 2019

We have completed the audit of your accounts for the year ended 30 June 2019, Two key
outcomes from the audit are the:

1 Independent Auditor’s Report on your agency’s financial report

2 an audit management letter recommending you address identified wealknesses.

1 Independent Auditor's Report

We are returning the financial statements for TAFE SA, with the Independent Audifor’s
Report. This report is unmodified.

My annual teport to Patliament indicates that we have issued an unmodified Independent
Auditor’s Report on your financial statements,

2 Audit management letter

During the year, we sent you an audit management letter detailing the weaknesses we noted
and improvements we considered you need to malke.

We did not identify any specific matters we considered in forming our collective opinion on
financial controls required by the Public Finance and Audit Act 1987.

Significant matters related to:

. some reporting relationships were not set up correctly in the payroll system

. review or approval of key payroll documents was not prompt

o controls around the hiring of, and payments to, hourly paid instructors could be
improved

. no formal independent reviews were undertaken of altered grades

. TAFE SA did not have Disaster Recovery Master Plan.
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We have received a resl;onse to our letter and will follow these matters up in the 2019-20
audit.

I have also included summary comments about these matters in my annual report, These
identify areas we assessed as not meeting a sufficient standard of financial management,
accounting and control.

What the audit covered

Our audits meet statutory audit responsibilities under the Public Finance and Audit Act 1987
and the Australian Auditing Standards.

Our audit covered the principal areas of the agency’s financial operations and included test
reviews of systems, processes, internal controls and financial transactions. Some notable
areas were:

. expenditure and accounts payable

. payroll processing

o revenue, including funding from the Department for Innovation and Skills (DIS),
student revenue and accounts receivable

. cash management, including bank reconciliations

. general ledger processing.

Particular attention was given to funding artangements with DIS and disclosures for the
implementation of a number of new accounting standards. We concluded that the financial
report was prepared in accordance with the financial reporting framework in this respect.

I would like to thank the staff and management of your agency for their assistance during this
yeat’s audit,

Yours sincerely
]

S B

Andrew Richardson
Auditor-General

enc
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To the Chair

TAFE SA Board

As required by section 31(1)(b) of the Public Finance and Audit Act 1987 and section 32 of
the Public Corporations Act 1993, 1 have audited the financial report of TAFE SA for the
financial year ended 30 June 2019.

Opinion

Tn my opinion, the accompanying financial report gives a true and fair view of the financial
position of TAFE SA as at 30 June 2019, its financial petformance and its cash flows for the
year then ended in accordance with the Treasurer’s Instructions issued under the provisions of
the Public Finance and Audit Act 1987 and Australian Accounting Standards,

The financial report comprises:

s a Statement of Comprehensive Income for the year ended 30 June 2019

. a Statement of Financial Position as at 30 June 2019

. a Statement of Changes in Equity for the year ended 30 June 2019

. a Statement of Cash Flows for the year ended 30 June 2019

0 notes, comprising significant accounting policies and other explanatory information

. a Cettificate from the Chair, TAFE SA Board, the Chief Executive and the Chief
Finance Officer

Basis for opinion

I conducted the audit in accordance with the Public Finance and Audit Act 1987 and
Australian Auditing Standards. My responsibilities under those standards are further
described in the ‘ Auditor’s responsibilities for the audit of the financial report’ section of my
report. I am independent of TAFE SA. The Public Finance and Audit Act 1987 establishes
the independence of the Auditor-General, In conducting the audit, the relevant ethical
requirements of APES 110 Code of Ethics for Professional Accountants have been met,

1 believe that the audit evidence obtained is sufficient and appropriate to provide a basis for
my opinion.




Responsibilities of the Chief Executive and the TAFE SA Board for the
financial report

The Chief Executive is responsible for the preparation of the financial report that gives a true
and fair view in accordance with the Treasurer’s Instructions issued under the provisions of
the Public Finance and Audit Act 1987 and Australian Accounting Standards, and for such
internal control as management determines is necessary to enable the preparation of the
financial report that gives a true and fair view and that is free from material misstatement,
whether due to fraud or error,

The TAFE SA Board is responsible for ovetseeing the entity’s financial reporting process.
Auditor’s responsibilities for the audit of the financial report

My objectives ate to obtain teasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or etror, and to issue an
auditor’s report that includes my opinion, Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can atise
from fraud or error and are considered matetial if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of usets taken on the basis of this
financial report.

As part of an audit in accordance with Australian Auditing Standards, I exercise professional
judgement and maintain professional scepticism throughout the audit. I also:

. identify and assess the risks of material misstatement of the financial report, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion, The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control

. obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the citcumstances, but not for the purpose of
expressing an opinion on the effectiveness of the TAFE SA’s internal control

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Chief Bxecutive

. evaluate the overall presentation, structure and content of the financial report, including
the disclosures, and whether the financial report represents the underlying transactions
and events in a manner that achieves fair presentation,



My report refers only to the financial repott described above and does not provide assurance
over the integrity of electronic publication by the entity on any website nor does it provide an
opinion on other information which may have been hyperlinked to/from the repoxt.

I communicate with the Chief Executive and the Chair, TAFE SA Board about, among other
matters, the planned scope and timing of the audit and significant audit findings, including
any significant deficiencies in internal control that I identify during the audit.

Andrew Richatdson

Auditor-General
17 September 2019
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Cetrtification of the Financial Statements

We certify that the attached general purpase financial statements for TAFE SA:

s comply with relevant Treasurer's Instructions issued under section 41 of the Public Finance and Atidit Act 1987,
and relevant Australian Accounting Standards

s arein accordance with the accounts and records of the Corporalion

s present a true and falr view of the financial position of TAFE SA as at 30 June 2019 and the resulls of its operation
and cash flows for the financial year.

We certify that the Internal controls employed by TAFE SA for the financial year over its financial reporting and its
preparation of the general purpose financial statements have been effective throughout the reporting peried.

~~7  \ |
Jacqul McGill David Coltman
Chair, TAFE SA Board Chief Executive
11 September 2019 11 September 2019

(,?/

Beth McKenzie
Chief Finance Olficer
11 September 2019







TAFE SA
Statement of Comprehensive Income
for the year ended 30 June 2019

Expenses

Employee benefits expense

Supplies and services

Depreciation and amortisation

Grants and subsidies

Net loss from disposal of non-current assels
Other expenses

Total expenses

Income

Grants and subsidies from Department for Innovation and Skills
Sludent and other fees and charges

Commonwealth grants

Other grants and contributions

Resources received free of charge

Other Income

Total income

Net cost of providing services
Net result

Total comprehensive result

Note

2.3
3.1
3.2

3.4
3.3

4.1
4.3
4.2
4.4
4.5
4.6

2019 2018
$'000 $'000
237 069 2256 502
122 702 127 468
4472 5005
75 75

191 61
1799 1260
366 308 359 371
258 785 246 211
83 936 88 735
1494 1437

7 828 2046
2196 2619
3831 2 061
358 070 343109
(8 238) (16 262)
(8 238) (16 262)
(8 238) (16 262)

The accompanying notes form part of these financial statements. The net result and tolal comprehensive resuit

are attributable to the SA Government as owner.



TAFE SA

Statement of Financial Position

as at 30 June 2019

Note 2019 2018

$'000 $'000

Gurrent assets
Cash and cash equivalents 6.1 58 492 54 801
Receivables 6.2 21715 19 882
Inventories 53 819 838
Total current assets 81026 75 621
Non-current assets
Receivables 6.2 44 56
Properly, plant and equipment 5.1 15 643 16 468
Intangibles 6.2 9053 10 664
Total non-current assets 24740 27 088
Total assefs 105 766 . 102 609
Current liabilities
Payables 7.1 22 028 16 645
Employee bensfils 2.4 21503 20732
Provislons 7.2 860 886
Unearned revenue 7.3 2763 2 869
Other current liabilities 192 259
Total current liahilitles 47 346 41 3917
Non-current liabilitles
Payables 741 5107 4789
Employee benefits 2.4 44 976 40 754
Provislons 7.2 1886 2 056
Total non-current liabllities 51 969 47 599
Total liabilities 99 316 88 990
Net assets 6 451 13 619
Equity
Contributed capital 20 452 20 452
Retained earnings (15 353) (8 185)
Asset Revaluation surplus 1352 1352
Total equity 6 451 13 619

The accompanying notes form part of these financial statements, The total equity is attributable to the SA

Govarnment as owner,




TAFE SA
Statement of Changes in Equity
for the year ended 30 June 2019

Balance at 1 July 2017

Net result for 2017-18

Balance at 30 June 2018

Adjustments an initial adaption of AASB 9
Adjusted balance at 1 July 2018

Net rasult for 2018-19

Balance at 30 June 2019

Note

9.2

Revaluation Retained Contrlbuted

surplus earnings capltal Total equity
$'000 $'000 $'000 $'000

1352 8077 20 452 29 881

- (16 262) s {16 262)

1362 (6 185) 20 452 13 619

- 1070 = 1070

1352 (7 115) 20 462 14 689

- (8 238) - (8 238)

1352 (15 353) 20 452 6 451

The accompanying notes form part of these financial statements. All changes in equily are attributable to the SA

Government as owner.



TAFE SA
Statement of Cash Flows
for the year ended 30 June 2019

Cash flows from operating activities
Cash outflows

Employee benefit payments
Payments for supplies and services
Payments of grants and subsidies
Other payments

Cash used in operations

Cash inflows

Grants and subsidies from Departiment for Innovation and Skills
Student and other fees and charges

Commonwealth grants |

Other grants and contributions

Interest received

GST recovered from the Australian Taxation Office

Other receipts

Cash generated from operations

Net cash provided by [ (used in) operating activitles

Cash flows from investing activitles
Cash oulflows

Purchase of property, plant and equipment
Purchase of Intangibles

Gash used In Investing activities

Cash inflows

Proceads from sale of property, plant and equipment
Cash generated from investing activities

Net cash used in investing activities

Net Increase / (decrease) in cash and cash equivalents

Cash and cash equivalents at the beginning of the period

Cash and cash equlvalents at the end of the period

The accompanyling notes form part of these financial statements.

2019 2018

(Outflows)  (Outflows)

inflows inflows

Note $'000 $'000
{231 660) (225 132)

(126 956) (135 602)

(786) (75)
(632) {409)

{369 322) (361 218)

259 401 245 881

86 803 91999

1494 1437

8 067 2536

2 5

7182 8726

2 590 1302

3656 529 351 886

8.1 6 207 (9 332)
(1 356) (3764)

(1321) (2 068)

(2 877) (5 832)

161 7

161 7

(2 516) (6 826)

3 691 {15 167)

54 801 69 058

6.1 58 492 54 801




TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019 .
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TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

1. About TAFE SA

TAFE 8A (the Corporalion) is a stalutory Corporalion of the state of South Australia, established pursuant to the TAFE
SA Act 2012.

The Corporation has a 20% Interest In the South Australian Tertiary Admissions Centre SATAC.

SATAC is an arrangement between the three South Australian universities, the Minister for Education and Charles
Darwin University in the Northern Territory, SATAC receives and processes undergraduate and postgraduate
applications for admlsslon to TAFE SA, Gharles Darwin University and the thres universities In South Australia.

The Interests in this associate are not considered material to the Corporation's core aclivities. Consequenlly, as per
AASB 128 Investments In Assoclates and Joint Ventures, they have not been taken up in the accounts on an equity
basls,

1.4. Basis of preparation

The financlal stalements are general purpose financlal statements prepared in compliance wilh:
s seclion 23 of the Public Finance and Audit Act 1987

s Treasurer's Instructions and Accounting Policy Statements issued by the Treasurer under the Public Finance and
Audit Act 1987

o relevant Auslralian Accounting Standards.
For the 2018-19 financial statements the Corporation adopled AASB 9 — Financial Insfruments and is required to

comply with new Treasurer's Instructions (Accounting Polley Statements) lssued on 22 March 2019. Further information
is provided in note 9.2.

The financial statements are prepared based on a 12 month reporting period and presented in Australian currency. The
histortcal cost convention Is used unless a different measurement basis Is specifically disclosed In the note associaled
with the item measured.

Income, expenses and assels are recognised net of the amount of GST except:

o when the GST Incurred on a purchase of goods or services Is not recoverable from the Auslralian Taxation Office, in
which case the GST Is recognised as part of the cost of acquisition of the asset or as part of the expense item
applicable

» racelvables and payables, which are stated with the amount of GST Included.

Assets and liabilitles that are to be sold, consumed or realised as part of the normal aperating cycle have been
classified as current assets or current liabilities. All olher assets and liabilities are classified as non-currenl,

Where asset and liabllily line items combine amounts expecled lo be reallsed within 12 months and more than 12
months, the Corporation has separately disclosed the amounts expected to be recovered or setlled after more than 12
months.
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TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

1.2, Objectives and functions

TAFE SA was established as a Public Gorporation on 1 November 2012 by the TAFE SA Act 2012 (the Aot). TAFE SA is
respornisible to the Minister for Education,

The primary objectives of the Corporation are to:

e provide technical and further education in a manner that Is efficient, effective and responsive to the needs of
industry, students and the general community

e undertake or facilitate research that relates to technlical and further education

o provide consultancy or other servicas, for a fee or otherwise, in any area In which staff of TAFE SA have particular
expertise developed (whether wholly or partly) In the course of, or indldental to, the provision of technical and
further education

o  undertake or provids for the development or use, for commerclal, community or other purposes, of any Intellectual
property, product or process created or developed (whether wholly or partly) in the course of, or incldentally to, the
provision of technical and further education

e perform any other function assigned to it by the Minister.

The Public Corporations Act 1993 applies to TAFE SA and requires a Charter and Performance Statement to be
prepared for TAFE SA by the Minister and Treasurer after consultation with TAFE SA.

Functions of TAFE 5A

In reference t4 the functlons set.out in the TAFE SA Aot 2012 and the TAFE SA Charler, the Corporation's
functions Include:

o delivering government-funded VET services that meet the economic and soclal needs of South Ausfralia as
identified by the Purchasing Minister

s supporting the Purchasirg Minlster to achleve policy objectives in the development of a competitive market for VET
services

o strengthening VET in schools activity in support of the government's policy objectives

e delivering higher education programs '

s delivering educational programs and services to international students residing in South Australia

s providing a financlal return to government on fee for service activities delivered in Australia; and any other VET
commeralal ventures as expressly identified in the Minister-approved Business and Strategic Plans.

Funding

The Corporation Is predominantly funded by the Department for Innovation and Skills (DIS).
In addition, income Is generated from sales and fee for service. These include:

e sludent fees and charges

s fee for service — induslry and enterprises

s  global engagement and export

e international student recruitment.

The financlal activilies of the Corporation are primarily condusted through a Speclal Deposit Account with the
Department of Treasury and Finance (DTF) pursuant to section 8 of the Public Finance and Audit Act 1987. The Special
Deposit Account is used for funds provided by the WorkReady program from DIS, Commonwealth grants and revenues
from fees and charges.




TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019 '

1.3. Budget performance

The budget performance table compares the Corporation's outcomes against budget information presented to Parliament
(2018-19 Budget Paper 4). The budget amounts have not heen adjusted to reflect revised budgets or adminlstrative
restructures. The budget process is not subject to audit.

Original
Budget Actual
2019 2019 Varlance
Statement of Comprehensive Income $'000 $'000 $'000
Expenses
Employee benefits expense 224 688 237 069 12 381
Supplies and Services 119 661 122 702 3041
Depreclation and amaortisation 4908 4472 (436)
Net Loss from the disposal of non-current assets = 191 191
Grants and subsidies 75 76 -
Other expenses 961 1799 838
Total expenses 350 293 366 308 16 015
Income
Grants and subsidies from Department for Innovation and .
Skills 244 808 258 785 13977
Sludent and olher fees and charges 97 859 83 936 (13 923)
Commonwealth grants 2692 1494 (1198)
Other grants and contributions 2176 7 828 56562
Resources recelved free of charge - 2 196 2196
Other Income 3169 3831 662
Total Ihcome 350 704 358 070 7 366
Net revenue from / (cost) of providing services 411 (8 238) (8 649)
Net result 41 {8 23B) (8 649)
Other comprehensive income
Items that will not be reclassified to net result
Changes in revalualion surplus - - -
Total other comprehensive Income - - -
Total comprehenslve result 411 (8 238) (8 649)
Orlginal
Budget Actual
2019 2019 Varlance
Investing expenditure summary $'000 $'000 $'000
Total exlsling projects 362 385 a3
Total annual programs 2 560 2011 (649)
Total investing expendlture 2912 2396 (616)

The variance to Original Budget Is mainly due to delays in the worls at Mount Barker and Murray Bridge campuses and
repairs and malntenance expenditure that was not able to be capilalized.
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TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

14, Significant transactions with government related entitles

Slgnificant transactions with the SA Government are identifiable throughout this financial report. In addition:

e The Corporation had significant transactions with the Department for Innovation and Skills — refer Note 4.1

2. Board, committees and employees

21, Key management personnel

Key management personnel of TAFE SA include the Minister for Education, the Chief Executive Officer and the twelve
former and current members of the Executive Team and fourteen former and current non-executive board membars who
have, or during the year have had, responsibllity for the strategic direction and management of TAFE SA.

Total compensation for key management personnel was $2.3 million in 2018-19 and $2.5 million in 2017-18.

The compensation disclosed in this note excludes salaries and other benefits the Minister for Education recelves, The
Minlster's remuneration and allowances are set by the Parliamenlary Remuneration Act 1990 and the Remuneration
Tribunal of SA respectively and are payable from the Consolidated Account (via the Depariment of Treasury and
Finance) under section 6 the Parliamentary Remuneration Acf 1990,

2019 2018

$'000 $'000
GCompensation
Salaries and other short term employee benefits . 1871 2120
Post-employment benefits 296 182
Other long-term employment benefits 77 240
Termination benefits 97 -
Total compensation : 234 2 542

Transactions with key management personnel and other related parties

There were no transactions with key management personnel and ofher related parties.,
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Notes to and forming part of the financial statements
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22, Board and committee members
Members during the 2019 financial year were:

TAFE SA Board

Rick Persse® (to December 2018, Chair to November 2018)
Jacqusline McGill (from October 2018, Chair from December 2018)
Andrew Marshall (from November 2018)

Cralg Fowler (from October 2018)

David Hughes (from May 2019)

Jennifer Cleary (from November 2018)

Joanne Denley

John Chapman” (to December 2018)

Judith Curran (from November 2018)

Lucinda Byers” (to October 2018)

8am Scammell (from October 2018)

Tammle Pribanic? (to April 2019)

Tim Goodes* (to Dacember 2018)

Academic Board (to December 2018)
Joanne Denley (Chalr)
John Chapman®

Academic & Quality Committee (from January 2019)
Craig Fawler (Chalr)

Joanne Denley

Judith Curran

Audit & Risk Committee

Joanne Denley (Chalr)

Andrew Marshall (from November 2018)
John Chapman® (to December 2018)
Judith Curran (from November 2018)
Lucinda Byers” (to October 2018)

Sam Scammell (from October 2018)

Flnance Committee

Tim Goodes? (lo December 2018, Chalr from July 2018 to Novemher 2018)
Jacqueline McGill (from October 2018, Chair from December 2018 to May 2019)
David Hughes (from May 2019, Chalr from June 2019)

Andrew Marshall (from November 2018)

Craig Fowler (from October 2018)

Jennifer Gleary (from November 2018)

John Chapman” (to December 2018)

Tammie Pribanic? (to April 2019)
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TAFE SA :

Notes to and forming part of the financial statements

for the year ended 30 June 2019

2.2. Board and commiittee members (continued)

- Human Resources Committee (from January 2019)
Jacqueline McGill (Chalr)
Joanne Denley
Sam Scammell

Higher Education-Acadeimic Board
Craig Fowler (from March 2019, Chair from March 2019)

Aln accardance with the Premier and Cabinet Circular No, 18, government employees did not receive any remuneration

for board/committee duties during the financial year,

Board and committee remuneration

The number of members whose remuneration received or recelvable falls within the following bands:

$1-$19 999

$20 000 - $39 999

$40 000 - $59 999

$60 000 - $79 999

Total number of members

2019 2018
= 6
B
2
- 1
7 16

The total remuneration recelved or recelvable by members was $243 000 (2018: $428 700). Remuneration of members

tax.

2.3, Employee benefits expense

Salaries and wages (including annual leave)
Employment on-cosls - superannuation
Employment on-costs - other

Long service leave

Targeted voluntary separation payments
Workers compensation

-Skills and experience retention leave

Board and committes fees

Other employee related cosls

Total employee benefits expenses

16

includes sitting fees, superannuation contributions, salary sacrifice benefits, fringe benefits and related fringe henefits

2019 2018
$'000 $'000
188 403 181 438
18 855 17 935
10 516 10 308
8 862 4786

7 507 9218
1098 (152)

1 094 919
927 395

508 665
237 069 226 502




TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

23. Employee benefits expense (continued)

Employment on-costs — superannuation

The superannuation employment on-cost charge represents the Corporation’s contrlbutions to superannuation plans In
respect of current services of current employees,

Executive remuneration

2019 2018

Number Number
The number of employees whose remuneration received ar
recelvable falls'within the following bands:
$149 000 to $151 000* N/A
$151 001 to $171 000
$171 001 to $191 000
$191 001 to $211 000
$211 001 to $231 000
$231 001 to $251 000
$251 001 to $271 ooo*
$271 001 to $291 00040
$291 001 to $311 00080
$311 001 to $331 00040
$331 001 to $351 000°
$371 001 to $391 0002
$411 001 to $431 0008
$551 001 to $571 000 ‘ - 1
Total . 40 32

-

—
N = & W W a0~ =
= A a2 A S A NN N

1

N =y
T

* This band has been Included for the purposes of reporting comparative figures based on the executive hase level
remuneration rate for 2018-19

a This bandwldth Includes employees that have recelved TVSP termination payments In 2018-19,
O This bandwidth Includes employees that have recelved TVSP termination payments in 2017-18,

The table Includes all employees who recelved remuneralion equal to or greater than the base executive remuneration
level during the year. Remuneration of employees reflects all costs of employment including salaries and wages,
payments in lieu of leave, superannuation contributions, salary sacrifice benefits and fringe benefits and any fringe
benelfits tax paid or payable in respect of those benefits, The tolal remuneration received by these employees for the
year was $8.9 million (2018: $6.7 million)

The table includes 10 non-execulive employees who received / accepted TVSP termination payments (2018: 4).
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2.3. Employee benefits expense (continued)
Targeted voluntary separation packages

The number of employees who accepted a TVSP during the reporfing period was 99 (2018: 112).

2019 2018
$'000 $'000

Amotnt paid to separated employees:
Targeted Voluntary Separation Packages 7 607 9218
Leave pald to separated employees 2117 3698
Recovery from the Department of Treasury and Finance (4 638) (9 344)
Net cost to TAFE SA 4 986 3572
2.4, Employee benefits liability

2019 2018

$'000 $'000
Current
Annual leave 7688 7129
Accrued salarles and wages 4 859 4704
Non-attendance days g 4 552 4633
Long service leave - 2571 2678
Skills and experience retention leave 1833 1788
Total current employee henefits 21 503 20 732
Non-current
Long service leave 44 976 40 754
Total non-current employee benefits 44 976 40 754
Total employee henefits 66 479 61 486

Employse benefils accrue as a result of services provided up to the reporting date that remain unpald. L.ong-term
employee benefits are measured at present value and short-term employee benefits are measured at nominal amounts.

Salaries, wages, annual leave, skills and experience retention leave (SERL), non-attendance days and sick leave.

The liability for salarles and wages ls meastred as the amount unpaid at the reporting date at remuneration rates current
at reporting date,

The annual leave liability and the SERL liabllity in full is expected to be payable within 12 months and Is measured at the
undiscounted amount expected to be paid. Non-attendance days are accrued annually for employees engaged under the
TAFE SA Act but are non-cumulative. :

No provision has been made for sick leave as all sick leave is non-vesting and the average sick leave taken in future
years by employees is estimaled.to be less than the annual entitlement for sick leave.

Long service leave

The liability for long service leave Is measured as the present valua of expected fulure payments to be made in respact
of services provided by employees up to the end of the reporting period using the projected unit credit method. Details
about the measurement of long seivice leave liabliity is provided as note 11.1.




TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

3. Expenses
Employee benefits expenses are disclosed in note 2.3,

3.4. Supplies and services

2019 2018

$'000 $'000
Operating lease payments 65 683 55 809
General administralion and consumables 24 740 24 534
Fees - contracted services 12 553 12784
Books, materials and copyright 9975 11199
Minor works, maintenance and equipment 8 605 9469
Information technalogy éxpense 8253 10414
Accommeodation and telecommunication 1426 1397
Funding to external vocational education and training providers 349 465
Consultants 192 280
Legal cosls 168 438
Other 758 679
Total supplies and services 122 702 127 468

Operating leases payments

‘Operaling lease payments are recognised on a straight-line basis over the lease term.

Consultants

The number of constiltancies and dollar amount paid/payable (included in supplies and services expense) to consultants
that fell within the following bands;

2019 2019 2018 2018
Number $'000 Number ©$'000
Below $10 000 2 8 3 20
$10 Q00 or abave 5 184 4 260
Total 7 192 7 280

3.2. Depreciation and amortisation
2019 2018
$'000 $'000

Depreciation

Plant and equipment 1700 1776
Leasehold improvements 380 206
Library collection 87 931
Intangible assets 2 306 2092
Total depreciation and amortisation 4472 6 005




TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

3,2, Depreciation and amortisation (continued)
All non-current assets, having a limited useful life, are systematically depreciated/amortised over their useful lives In a
mariner that reflects the consumption of their service potential.

Leasehold improvements are capitalised as an asset and depreciated over the remaining term of the lease or estimated
useful lifé of the Improvement, whichever is shorter, .

Review of accounting estimates

Assets' resldual values, useful lives and amortisation methods are reviewed and adjusted, if appropriate, on an annual
basis. Changes in the expected life or the expected pattern of consumption of future economic benefits embodied in the
asset are accounted for prospectively by changing the time perlod or method, as appropriate.

Useful life

Depreciationfamortisation is calculated on a stralght-line basis over the estimated useful life of the following classes of
assets as follows!

Class of asset Useful life (years)
Plant and Equipment 1-45
Library Collection 3-16
Leasshold Improverments 5-15
Intanglbles © 6-10

The amortisation period and the amortisallon method for intangible assets is reviewed on an annual basis,

3.3, Other expenses

Note 2019 2018

$'000 $'000

Other* ’ 560 506
Allowance for doubtful debts and deht write-offs 6.2 1239 754
Total other expenses 1799 1260

*Audit fees paldipayable to lhe Auditor-General's Depariment relating to work performed under the Public Finance and
Audit Act were $249 100 (2018: $276 700), No other services were provided by the Auditor-General's Department.
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3:4. Net (loss) from the disposal of property, plant and equipment

Plant and egqulpment

Proceeds from disposal

Less carrying amount of asssts disposed

Net (loss) from disposal of plant and equipment

Total property, plant and equipment

Total proceeds from disposal

Less total carrying amount of assets disposed
Total net (loss) from disposal of assets

4, Income

41, Grants and subsidies from the Department for Innovation and Skills

VET subsidies
Communily services
VET capital

TVSP relmbursement
Other funding

Total grants and subsidies from the Department for Innovation and Skills

4.2. Commonwealth grants

Aboriginal projects
Other speclfic commonwealth revenue
Total Commonwealth grants

2019 2018
$'000 $'000
161 7
(352) (68)
(191) (61)
161 7
(352) (68)
(191) - (61)
2019 2018
$'000 $'000
146 127 113913
12 404 12 101
4975 4289
; 9344

95 279 106 564
258 785 246 211
2019 2018
$'000 $'000
550 607
944 830
1494 1437

Abariglnal projecls Including the Aboriginal Torres Strait Islander Rural and Remote Aged Care Training Project

contributed $550 000 In grants revenue during 2018 (2018; $607 000).
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4.3. Student and other fees and charges

Sales/fee for service revenue

Student enrolment fees and charges

Other user fees and charges

Total student and other fees and charges

4.4. Other grants and contributions

Grants and subsidies revenue*

Grants from other entities within the SA Government
Miscellaneous contributions

Donations

Total other grants and contributions

2019 2018
$'000 $'000
46 314 48 156
32 979 35714
4643 4 865
83 936 88 735
2019 2018
$'000 $'000
7 638 1854
135 125
24 45

31 22

7 828 2046

*Includes $4.6 million recovery from Department of Treasury and Finance for Targeted Voluntary Separation Packages.

4.5. Resources teceived free of charge

Services recelved free of charge ~ Shared Services SA
Total resources réceived free of charge

2019 2018
$'000 $'000
2196 2619
2196 2618

Filianclal reporting services were provided free of charge by Shared Setvices SA as TAFE SA Is a non-billable cllent,

4,6, Other income

‘Sundry Income
Reacoup of salaries
Interest

Total other income

22

2019 2018
$'000 - $'000
3782 1990
47 66

2 5
3831 2081
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5, Non-financial assets

5.1. Property, plant and equipment

2019 2018
$'000 $'000
Leasehold improvements
Leasehold Improvements at cast (deemed fair value) 4574 3382
Accumulated amoriisalion (799) (418)
Total leasehold improvements 3775 2964
Plant and eguipment
Plant and equipment at cost (deemed fair value) 28 945 29 936
Accumulated depreciation (18 089) (17 988)
Total plant and equipment 10 856 11 948
Library collection
Library collaction at fair value 16 429 16 341
Accumulated depreclation {16 671) (15 584)
Total library collection 758 757
Work in progress
Capital worl in progress at cost 254 799
Total work in progress 264 799
Total property, plant and equipment 15 643 16 468

Praperty, plant and equipment with a value equal to or in excess of $10 000 Is capitalised, otherwise It Is expensed.

Property plant and equipment Is recorded at fair value, Detail about the Corporation’s approach to fair value is set out in
note 11.2.

Plant and equipment includes $7.3 million of fully depreciated plant and equipment slill in use; and $400 000 of plant and
equipment retired from active use but not classified as held for sale.
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5.1 Property, plant and equipment (continued)

Reconciliation 2018-19

Plant and Library Leasehold Work in

equipment collection improvements progress Total
2019 $'000 $°000 $'000 $'000 $'000
Carrying amount at1 July 2018 11 948 757 2964 799 16 468
Additlons 947 88 05 288 1418
Disposals (352) - - - (352)
Transfers between asset classes - - - 276 276
Capitalisation 13 - 1096 (1 109) -
Depreciation {1 700) (87) (380) - (2 167)
Carrying amount at 30 June 2019 10 856 758 3775 254 15 643
Reconciliation 2017-18

Plant and Library Leasehold Work in

equipment __ collection Improvements progress Total
2018 ' $'000 $'000 $'000 $000 $'000
Carrying amount at 1 July 2017 12 140 1578 1430 537 15 685
Additions 1662 110 - 2002 3764
Disposals (68) - - - (68)
Capitalisation - - 1740 (1740) -
Depreciation (1776) (831) (208) - (2913)
Catrylng amount at 30 June 2018 11 948 757 2 964 799 16 468
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5.2, Intangible assets

2019 2018

$'oo0 $'000
Computer software
Internally developed computer software 7218 6 951
Accumulated amortisation (3 142) (2 357)
Purchased computer software 14 218 14 220
Accumulated amortisation : (10 957) (9437)
Computer software - worlc In progress 1716 1187
Total computer software ‘ 9 053 10 564

Intangible assets are Initlal measured at cost and are tested for Indications of impairment at each reporting date.
Following initial recognition, intangible assets are carried at cost less any accumulated amortisation and any
accumulated impairment losses.

The acquisition of or internal development of software Is capitalised only when the expenditure meels the definition and
recognition criterla and when the amount of expenditure s greater than or equal to $10 000,

The internally developed computer software predominantly relates to the Corporalion’s Student Information System (SIS)
with a remalning useful life of (4-7years) and carrying amount of $4.0 million,

Reconciliation 2018-19

Intangibles work

" Intangibles in progress Total

$'000 $'000 $'000

Carrying amount at 1 July 2018 9377 1187 10 564
Additions - 1070 1070
Capltallsations 265 (265) -
Transfers between assel classes - (276) (276)
Amortisation (2 306) “ (2 305)
Carrying amount at 30 June 2019 7 337 1716 9 063

Recanciliation 2017-18

Intangibles work

Intangibles in progress Total

$'000 $'000 $'000

Carrying amount at 1 July 2017 10 092 496 10 588
Additions - 2068 2068
Capitalisations 1377 (1377) -
Amortisation (2 092) . (2092)
Carrylng amount at 30 June 2018 . 9 377 1187 10 564
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53. Inventories

2019 2018
$'000 $'000
Cutrent - held for distribution at no or nominal amount
Materials at cost 114 148
Curtent - held for sale
Materials at cost 705 690
Total current inventories 819 838
Total inventories 819 838

Inventories held for distribution at no or nominal conslderation are measured at cost and adjusted when applicable for
any loss of service potential. Inventoiies held for sale are measured at the lower of cost or thelr net realisable value.

Gost Is asslgned fo low volume inventory itemmis on a specific Identification of cost basls.

Cost of all other inventory Is meastired on the basis of the first-in, first-out method, Net realisable value Is determined
using the estimated sales proceeds less costs incurred in marketing, selling and distiibution to customers,

6. Financial assets

6.1, Cash and cash equivalents

2019 2018

$'000 $'000

Deposits with the Treasurer 58 481 54789
Imprest account / cash on hand 11 12
Total cash and cash equivalents 58492 . 54 801

Deposits with the Treasurer

The Corporation has a general operating account with the Treasurer.
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6.2. Receivables

2019 2018
$'000 $'000
Current
Trade recelvables
From government entities a7s 1117
From non-government entilies 12 661 14 153
Less allowance for doubtful debts (1 366) (2 144)
Total trade receivahles 12170 13126
GST input tax recoverable 6 646 4 049
Accrued revenue 1394 1262
Prepayments 1487 1412
Workers' compensalion recoverles 18 33
Total current receivables 21 716 19 882
Non-Current
Workers compensation recoveries 44 56
Total non-current receivables 44 66
Total Recelvahles 21759 19 238

Recelvables arise In the normal course of selling gooads and services to other government agencies and to the public.
Recelvables are horimally settled within 30 days after the Issue of an invoice or the gaads/services have been provided
under a contractual arrangement. Receivables, prepayments and accrued revenues are nan-interest bearing.
Receivables are held with the objeclive of collecting the contractual cash flows and they are measured at amortised cosl.

The net amount of GST payable to the ATO is Included as parl of receivables.

Other than as recognised In the allowance for doubtful debts, It is not anticipated that counterparties will fail to discharge
their obligations. The carrying amount of recelvables approximates net fair value due to being recelvable on demand.
There is no concentration of credit risk.

Refer to note 11.3 for further information on rislc management,

Impairment of receivables

2019 2018

; $'000 $'000

Balance at 30 June 2018 under AASB 139 2144 2231
Adjustment on initial adoption of AASB 9 (1070) -
Carrying amount at the beginning of the period 1074 2231
Increase / (decrease) in the allowance ‘ 1239 754
Amounts written off (947) (841)
Carrying amount at the end of the period 1 366 2144
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7. Liabilities
7. Payables
2019 2018
$'000 $'000
Cutrent
Accrued expenses 13 602 8247
Employment on-costs 4001 3895
Trade payables 4388 4 457
Pald parental leave scheme payable 25 25
Other 12 21
Total current payables 22028 16 645
Non-current
Employment on-costs , 5038 4721
Credlitors 69 68
Total non-current payables 5107 4789
Total payables 27 135 21 434

Payables and accruals are raised for all amotints owing but unpaid. Sundry payables are normally seftled within 30 days
from the date the invoice is first received. All payables are non-interest bearing, The carrying amount of payables
represents fair value due to their short-term nature.

Employment on-costs

Employment on-costs inclide payroll tax, Return to Work SA levies and superannuation contributions and are settled
when the respective employee benefits they relate to is discharged.

The Corporation makes contributions to several State Government and externally managed superannuation schemes,
These contributions are freated as an expense when they occur. There is no liabllity.for payments to beneficlaries as
they have been assumed by the respective superannuation schemes. The only liability outstanding at reporting date
relates to any contributions due but not yet pald to the South Australian Superannuation Board and externally managed
superanntiation schemes. '

As-a result of an actuarial assessment performed hy the Department of Treasury and Finance, the proportion of long
sefvice leave taken as leavé has changed from the 2018 rate (61%) to 62% and the average factor for the calculation of
employer superannuation on-costs has also changed from the 2018 rate of 9,9% to 9.8%. These rates are used in the
employment on-cost calculation. The net financial effect of the changes in current financial year is immaterial.

Pald parental leave scheme

Paid parental ledve scheme payable represents amounts which the Corporation has recelived from the Commonwealth
Government ta forward onto eligible employees via the Corporation's standard payroll processes. That s, the
Corporatlon Is acting as a condult through which the payment to eligible employees Is made on behalf of the Famlly
Asslstance Office.
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7.2, Provisions

2019 2018
$'000 $'000
Current
Pravislon for worlters compensation 860 886
Total current provisions 880 886
Non-current
Provision for workers compensation 1 886 2 056
Total non-gurrent provislons 1886 2 056
Total provisions 2748 2942
Carrying amount at lhe beginning of the period 2942 4344
(Decrease) in provisions recognlsed (196) (1402)
Carrying amount at the end of the period 2746 2942

A provision has been reported to reflect unsetlled workers compensation claims. The workers compensation provision is
hased on an actuarial assessment of the outstanding liabllily as at 30 June 2019 provided by a consulting acluary
engaged through the Office of the Commissioner for the Public Sector. The provision is for the estimated cost of ongoing
payments to employees as required under current legisiation,

The Corporation is responsible for the payment of workers' compensation claims.

7.3, Unearned Revenue

2019 2018
$'000 $'000
Current
Unearned Revenus - SA Government entities 19 44
Unearned revenue non-SA Government entilies 2744 2825
Total other labllities ‘ 2763 2 869
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8. Other disclosures

8.1. Cash flow

Cash flows are included In the Statement of Gash Flows on a gross basls and the GST component of cash flows arising
from Investing and financing activities, which is recoverable from, or payable to, the ATO is classlfied as part of operaling

cash flows

Reconclliation of cash and cash equivalents at the end of the reporting
perlod

Cash and cash equlvalents disclosed in the Statement of Financial Position
Balance as per the Staternent of Cash Flows

Reconciliation of net cash provided hy / (used In) operating activities to net
cost of providing services
Net cash provided by / (used in) operating activities

Add ] (less) non-cash items

Depreciation and amortisation

Net (loss) from disposal of non-current and other assets
Resources recelved free of charge

Adjustments oni initial adoption of AASB 9
Other expenses

Supplies and senvices

Decrease In employee benefits

Movement In assets and liabllities
Increase in recelvables

Decrease in inventories

(Increase) In payables

Dacrease / (Increase) in unearmed revenue
Dacrease / (Increase) in other liabilities
Dacrease In provisions

Net cost of providing services

30

2019 2018
$'000 $'000
58 402 54 801
58 492 54 801
6207 (9.332)
(4 472) (5 005)
(191) (61)
2196 2619
(1 070) ’
;i (43)

(2 198) . (2619)
(4 993) 2911)
1821 510
(19) (162)

(6 890) (3)
106 (620)

67 (37)

196 1402

(8 238) (16 262)
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9: Changes in accounting policy |

9.1, Treasurer's Instructions (Accounting Policy Statements)

On 22 March 2019 the Treasurer’s Instructions (Accounting Policy Statements) 2019 were issued by the Treasurer under
the Public Finance and Audit Act 1987. The Accounting Policy Statements replaced the following Accounling Policy
Frameworks:

e Purposs and Scope

e General Purpose Financial Statements Framework
s . Asset Accounting Framework

e  Financlal Asset and Liability Frameworl

s |ncome Framework

e Definitlons,

The new Accounting Policy Statements have largely been prepared an a no-policy change basis. Changes that impact
on these financial statements are:

» removal of the additional requirement to report transactions with the SA Government
o increasing the bands from $10 000 to $20 000 for employee and board member reporting.
These changes, however, do not impact on the amounts reported in the financial statements.

The Accounting Policy Statements also set out requirements In relatlon to Accounting Standards and Statements not yel
effective, This Is further discussed in note 10.3.

9,2, AASB 9 Financial instruments

AASB 9 Financial Instruments replaces (he provisions of AASB 139 that relate to recognition, classificalion and
measurement of financlal assets and financial liabllities, derecognition of financial instruments, impairment of financial
assets and hedge accounting. The adoption of AASB 9 from 1 July 2018 resulled in changes in accounting policies and
adjustments to the amounts recognised in financial statements.

As part of {he adoplion of AASB 9, TAFE SA adopted consequential amendments to other accounting standards and the
Treasurer's Instructions (Accounting Policy Statements) arising from the Issue of AASB 9 as follows:

s AASB 101 Presenlalion of Financial Staletnents recuires the Impalrment of financial assets to be presented In a
separale line item In the statement of comprehensive income, In prior year, this information was presented as part of
other expenses.

e AASB 7 Financlal Instruments: Disclosures requires amended disclosures due to changes arising from AASB 9,
these disclosures have been provided for the current year because the comparalives have not been restated.

In accordance with transitional provisions and the Treasurer's Insfructions (Accounting Polfey Statements), AASB 9
Financial Instruments was adopled withoul restaling comparative information for classification and measurement
requirements. All adjusiments relating to classification and measurement are recognlsed In retained earnings at 1 July
2018, '

The adoption of AASB 9 has not had a significant effect on the recognition, measurement or classification of financial
liabilities.
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9.2. AASB 9 Financial instruments (continued)

The total Impact on the Corporation's retained earnings as at 1 July 2018 is as fallows:

2018

$'000

Glosing retained earnings 30 June 2018 ~ AASB 139 (8 186)
Increase in provision for trade receivables -
Adjustment to retalned earnings from adoption of AASB 9 1070
Adjustment to retalned earnings from application of Treasurer's Instructions -
Opening retained earnings 1 July 2018 —~ AASB 9 (7 116)

On 1 July 2018, TAFE SA has assessed its financlal assels and the approptiate AASB 9 categoties based on the
business model and contractual cash flow characteristics applying to the asset. AASB 9 eliminates the AASB 139
categories of held to maturity, loans and recelvables and available for sale.

The classification of TAFE SA’s financial instruments did not change on the date of initial application of AASB 6.
Impairment of financial assets

AASB 9 replaces the ‘incurred foss’ model in AASB 139 with an ‘expected credit loss' model, The following financial
assets of the department are subject to AASB 9's new expected credit loss model:

e frade receivables from provision of services
This model generally results in earller recognition of credit losses than the previous model.
Trade receivables

New impairment requirements result in a provision being applied to all recelvables rather than only on those receivables
that are credit Impaired. TAFE SA has adopted the simplified approach under AASB 9 Financial Instruments and
measured lifatime expected credit losses on all trade receivables using a provision matrix approach as a practical
expedlent to measure the impalment provision. This restlted in a decrease of the loss allowance on 1 July 2018 of $1.1
million for trade receivables external to government,

There are no additional impalrment provisions for State, Terrdtory, or Commonwealth Government recelvables due to the
government's high quality credit risk.

Trade and other receivables that were classified as loans and recelvables under AASB 139 are now classified at
amortised cost as they meet the appropriate criteria under AASB 9.
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10, Qutlook

10.1 Unrecognised contractual commitments

Commitments include operating and outsourcing commitments arising from contraclual or statutory sources and are
disclosed at their nominal value,

Unrecognised contractual commitments are disclosed net of the amount of GST recoverable from, or payable to the
Australian Taxation Office (ATO). If GST is not payable to, or recoverable from, the ATO the commitments are disclosed
on a gross basls.

Other commiliments

2019 2018
$'000 $'000
Within one vear 9 380 10 166
Later than one year and not later than five years 13 845 1229
Total othet commitments 23225 11 386

TAFE SA's other commitments relate lo cleaning contracts, securlty contracts and other procurement commitments.
Operating leases commitments

Commitments In relation to operating leases contracted for at the reparting date but not recognised as liabilities are
payable as follows:

2019 2018
$'000 $'000
Within one year 10 761 57 602
Later than one year and not later than five years 179 231 869
Later than five years - 573 421
Total operating lease commitments 10 940 862 892

The Corporation has entered into a number of operating lease agreements, as lessee, for bulldings and other facilities
where the lessor effectively retains all risks and benefils incidenlal to ownership of the items held under the operating
leases.

TAFE SA operating leases are for campuses, office accommodation, equipment and motor vehicles. The leases are non-
cancellable with some leases having the right of renewal, TAFE SA campuses are leased from Department for
Innovation and Skills under a Memarandum of Administrative Arrangement (MAA). Rent Is payable In advance. The
transfer of land and building improvemenls relaling to TAFE SA campuses from Renewal SA to TAFE SA In 2019-20 was
announced In the 2019-20 State Budget papers published on 18 June 2019. Pending the transfer, a short lerm
continuation of exlsting lease arrangements with the Depariment for Innovatlon and Skills will occur.

Motor vehicles are leased fram South Australlan Government Financing Authority (SAFA) through their agent LeasePlan
Australia.

Operaling lease payments are recognised as an expense in the Statement of Comprehensive Income on a stralght-line
basls over the lease terin. The stralght-line basls is representative of the patlern of benefits derived from the leased
assels,

33



TAFE SA
Notes to and forming part of the financial statements
for the year ended 30 June 2019

10:2; Contingent assets and liabilities

The estimated cost of rectification / remediation training of Aviation Engineering Maintenance students who have heen
Impacted by the Civil Aviation Safety Authorlty audit Is $1.4 million, The claim will be settled directly between SAicorp the
insurer and the claimant.

10.3. Impact of standards and statements not yet effective

The Corporatlon has assessed the Impact of hew and changed Australian Accounting Standards Board Standards and
Interpretations not yet effective.

Treasurer's Instructions (Accounting Policy Statements) 2019 issued by the Treasurer on 22 March 2019 are effective for
2018-19 reporting period and are addressed below in relatioh to Standards not yet effective and in note 9.1. There are no
Accounting Palicy Statements that are not yet effective.

The material impacts on the department are outlined below.
AASB 15— Revenue fram Contracts with Customers and AASB 1058 — Income of Not for Profit Entities

The Gorporation will adopt AASB 15 — Revenue from Contracts with Customérs and AASB 1058 — Income of Not for
Profit Entities from 1 July 2019,

Objective

AASB 15 introduces a §-step approach to revenue recognition. The objective of AASB 15 [s that recognition of revenue
depicts the transfer of promised goods or services to customers in an amount that reflects the consideration to which an
enlity expects to be erititled in exchange for those goods or services. It provides extensive guidance as to how to apply
thls revenue recognition approach ta a range of scenarios. AASB 16 — Revenue from Conlracts replaces AASB 111 -
Construction Contracts ahd AASB 118 — Revenue.,

AASB 1088 Infroduces consistent requirements for the accounting of nan-reclprocal transactions by not-for-profit entitles,
in conjunction with AASB 15: These requirements closely reflect the economic reality of not-for-profit entity transactions
that are not contracts with customers. AASB 1058 replaces parts of AASB 1004 — Gonfributions,

Impact on 2019-20 financlal statements

Adopting AASB 16 and AASB 1058 is expected to have a material impact on the timing of recognition of reventie by the
Corporafion. If AASB 15 and AASB 1068 were applied to the income recelved in 2018-19 It Is estimated that TAFE SA
revenue would decrease by $2.8 iillion, with an'equal Increase in deferred revenue liabllities.

The actual impact in the 2019-20 financlal statements will vary due to levels of Income received, completion of
performance obligations and the content of agreements. TAFE SA shall apply the standards retrospectively to all
contracts atthe date of Initial application, with an adjusiment to the opening balance of retained earnings.

The Corporation has elected to adopt the input method, except where output method is deemed more appropriate due to
the nature of the contract to recognise the completion of parformance abligations. |

Revenue earned in prior perlods but not yet recelvable is recorded as a contract asset In the
Statement of Financial Position. Revenue recelved In prior periods but not yet recognised is recorded as a contract
liability in the Statement of Financial Position.
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10.3. Impact of standards and statements not yet effective (continued)

Related accounting policies

The Treasurer's Insiructions (Accounling Polfoy Statements) 2019 sets out key requirements that the Gorporation must
adapt for the transition to AASB 15 — Revenue from Contracts with Gustomers and AASB 1058 ~ Income of Nof for Profit
Enlitfes, These requirements Include that lhe Corporation will;

e apply AASB 15 and AASB 1058 relrospectively, The cumulalive effect of initially applying the Standards will be
recognised at 1 July 2019, Comparatives will not be restated

¢ nol apply the AASB 15 and the AASB 1058 completad conlracts practical expedient

o apply the AASB 15 praclical expedient for all contract modifications that occur before the date of initial application,

The Treasurer's Instructions (Accounting Falicy Statements) 2019 also sets out requirements for an-going application.
These requirements include that Corporation will:

e apply, where pemitted, the short-term licences recagnition exemplion

e adopt $15,000 as the threshold to determine whether a licence Is a licence for which the transaction price is of low
value and will apply the low value licence recognition exemplion for all low value licences

o  not recognise velunteer services when the services would not have been purchased If they had not been donated.

AASB 16 — Leases
The Corporation will adopt AASB 16 — Leases from 1 July 2019.
Obfective

AASB 16 sels out a comprehensive model for lease accounting that addresses recognition, measurement, presentation
and disclosure of leases. The outcome will be that lease Information disclosed will give users of financlal statements a
basis to assess the effect that leases have on the {inancial posilion, financial performance and cash flows of an entity.
AASB 16 Leases replaces AASB 117 Leases and Interprelalion 4 Defermining whether an Arrangement conlains a
Lease, Infarpretation 115 Operaling Leases — Incentives and Interpretalion, and Interpretalion 127 Evaluating the
Substance of Transactions Involving the Legal Forn of a Lease,

{mpact on 2019-20 financial statements

The Corporatlon has assessed the estimated impact on the Statement of Financlal Position of adopling AASB 16 with the
transitlon requirements mandated by the Treasurer's Inslructfons (Accounling Policy Statements).

AASB 16 requires lessees to recognise assels and liabilitles for all leases, not subject to a recognltion exemption or
scoped out of the applicalion of AASB 16. Applying AASB 16 will result in leases previously classified as operating
leases having right-of-use assets and related lease liabilities being recognised in the Statement of Financlal Position for
the first ime. Lease incentive liabilities previously recognised will be written off against the right-of-use assets or retained
earnings depending on the nature of the incentive, ‘

AASB 16 Is expected lo have a malerial impact on the Statement of Financial Position. The Corporation has estimated
the Impact of this change and the resulls as at 1 July 2019.

The estimaled impact is based on applying AASB 16's transition approach to those leases identified as leases by the
Corporation prior to 1 July 2019, The incremental borrowing rates applied to estimate the lease liability were SAFA's
interest rates for principal and interest loans to SA Government agencies.
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10.3 Impact of standards and statements not yet effective (continued)

Based on the leases in place as at 30 June 2019 in the 20198-20 financial statements TAFE SA will recognisa a right-of-
use asset and lease llabllity of an estimated $1.2 million, The aclual impact in the 2019-20 financlal statements will vary
dus to any changes in the lease terms and any new leases commenced.

AASB 16 will also impact on the Statement of Gomprehensive Income. The operating lease expense previously included
In supplies and services will mostly be replaced with:

« adepreclation expense that represents the use of the right-of-use asset

= horrowing costs that represent the cost assoclated with financing the right-of-use asset

The estimated Impact on 2019-20 Statements of Comprehensive Income Is expected to be immaterial,
Related accounting policies

The Treasurer's Instructions (Accounting Policy Statements) 2019 sels out key requirements that the Corporation must
adopt for the transition from AASB 117 Leases to AASB 16 Leases. These requirements include that the Corporation will:

o apply AASB 16 retrospectively. The cumulative effect of inltially applying the Standard will be recognised at 1 July
2019. Comparalives will not be restated

e only applly AASR 16 to confracts that were previously identified as contalning a lease applying AASB 117 and related
interpretations

» not transition operaling leases for which the lease term ends before 30 June 2020

s On transition, for leases previously accounted for as operating leases with a remalning lease term of less than 12
months and for leases of low-value assets TAFE SA has applied the aptional exemptions to not recognise the leases
liability and right-of-use assets but to account for the lease expense on a straight-line basis over the remaining lease
term. There is an exception for motor vehicle leases, where Treasurer's approval has been granted not to apply this
exemption to leases with a term remalning of less than 12'months

The Treasurer’s Instructions (Accounting Policy Statements) 2019 also sets out requirements for on-going application,
These requirements include that Corporation will:

e not apply AASB 16 to leases of Intanglble assels

e adopt $15,000 as the threshold to determine whether an underlying asset is a low value asset and must apply the
low value asset recognition exemptlon to all low value assets

e apply the short-term leases recognition exemption for all classes of underlying asset.
e separate non-lease components from lease components
e adopt the revaluation model, where permitted

e where required, apply the relevant lessee's incremental borrowing rate published by the Depariment of Treasury and
Finance

e on Inltlal recognition not record at fair-value leases that have signifioanlly below-market terms and conditions
principally to enable the department to further its objectives, unless they have already been recorded at falr-value
prior to 1 July 2019.
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10.4. Events after the reporting period

The transfer of land and building improvements relating to TAFE SA campuses from Renewal SA to TAFE SA In 2019-20
was announced in the 2019-20 State Budget papers published on 18 June 2019.

Pending the transfer, a short term continuation of existing lease arrangements with the Department for Innovation and
Skills will aceur,

14. Measurement and risk

11,1, Long service leave liability - measurement
AASB 119 Employee Benefils contains the calculation methodology for long service leave llabilily.

The actuarial assessment perfarmed by the Depariment of Treasury and Finance has provided a basis for the
measurement of long service leave and [s based on actuarial assumptions on expected future salary and wage levels,
experience of employee departures and periods of service. These assumptions are based on employee data over the
education sector across government.

AASB 119 Employee Benefils requires the use of the yleld on long term Commonwealth Government bonds as the
discount rate in the measurement of the long service leave liability. The yield on long term Coimmonwealth Government
bonds reduced to 1.25% from 2.50% in 2018

This decrease In the bond yleld, which is used as the rale to discount future long service leave cash flows, results in an
increase in the reported long service leave liability.

The net financlal effect of the changes to actuarial assumptions In the current financial year Is an increase In the long
sarvice leave liability of $3,7 million and employee benefits expense of $3.7 million. The impact on future periods Is
impraclicable to estimate as the long service leave liability Is calculated using a number of demographic and financial
assumptlons — Including the long-term discount rate,

The acluarial assessment performed by the Depariment of Treasury and Finance left the salary Inflation rate at 4% for
long service leave liabllity and 2,2% (2018: 3%) for annual leave, non-attendance days, and skills, experience and
retention leave liability. As a resull, there Is no net financial effect resulting from changes in the salary inflation rate for
long service leave liability.

Long service leave entitiements for hourly pald instructors (HPIs) have been excluded from these statements due to the
complexilies and impracticability of retrieving accurate Information in a timely manner from CHRIS21 payroll system,
Long service leave entitlement data for HPIs Is only updated in CHRIS21 once aclual leave requests have been
manually verified against Human Resource records on a case by case basls. HPI long service leave is immalerial,

Current long service leave reflects the portion of leave expecled to be setlled within the next 12 months based on the
average long service leave taken annually over the previous 2 years.

11.2. Fair Value

AASB 13 Falr Value Measurement defines fair value as the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction between market particlpants, In the principal or most advantageous market,
at the measurement date.

Initial recognition

Nen-current tangible assets are Initially recorded at cost or at the value of any liabilities assumed, plus any incidental
cost invalved with the acquisition.
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11.2 Fair Value {continued)

Where assets are acquired at no value, or minimal value, they are recorded at fair value In the Statement of Financial
Position, However, if the assets are acquired at no or nominal value as part of a restructure of administrative
arrangements, then the assels are recognised at book value (that is the amount recorded by the transferor public
authority immediately prior to the restructure).

Revaluation
Property, plant and equipment are subsequently measured at fair value after allowing for accumulated depreciation,

All non-current tangible assets are valued at fair value and revaluation of non-current assets of group of assets is ohly
performed when its fair value at the time of acquisition is greater than $1.5 million and astimated useful life Is greater
than three years.

Revaluation Is undertaken on a regular cycle as detalled below. If at any time management considers that the carrying
amotnt of an asset materially differs from its falr value, then the asset will be revalued regardless of when the fast
valuation took place.

Any accumulated depreciation as at the revaluatiori date is eliminated against the gross carrylng amounts of the assets
and the net amounts are restated to the revalued amounts of the asset.

Fair value hierarchy

TAFE SA classifies fair value measurement usi'ng the following feir value hierarchy that reflects the significance of the.
Inputs used in making the measurements, based on the data and assumptions used in the most recent revaluation:

e Level 1~ traded in active markests and Is based on unadjusted quoted pricas In active markets for identical assets or
liahilittes that the entity can access at measurement date.

o  Level 2— not traded in an active market and are derived from inputs (Inputs other than guoted prices Included within
level 1) that are observable for tha asset, either directly or indirectly.

o Level 3« notiraded In an actlve market and are derived from unobservable inputs.

TAFE SA's policy Is to recognise transfers into and aut of fair value hierarchy levels as at the end of the reporiing
perlod..

During 2019 and 2018, the Corporation had no valuations categorised Into level 1; there were no transfers of assets
between level 1 and 2 fair value hierarchy levels and there were no changes In valuation technique.

Fair value classification - non-financial assets at 30 June 2019

Note Level 3 Total
Recurring fair value measurements $'000 $'000
Plant and Equipment 51 10 856 10 856
Library Collection 641 . 758 758
Leasehold Improvements 5.1 3776 3776
Total tecuiring fair value measurements 16389 15 389
Total 15 389 15 389

Plant and equipment

All ltems of plant and equipment had g fair value at the time of acquisition less than $1.5 million and had an estimated
useful life less than three years. Plant and equipment has not been revalued In accordance with APS 116.D. The
carrying value of these items is deemed lo dpproximate fair value.
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11.3. Financlal instruments
Flnancial risk management

Risk management is managed by TAFE SA's corporate servicas sectlon. TAFE SA's risk management policies are in
accordance with the Risk Management Policy Statement issued by the Premier and Treasurer and the principles
established In the Australian Standard Risk Management Principles and Guldelines.

TAFE SA’s exposure to financial risk {liquidity risk, credit risk and market risk) Is low due to the nature of the financial
instruments held.

Liquidity risk

TAFE SA Is funded principally from Department for Innovation and Skills. TAFE SA worles with the Department of
Treasury and Finance to determine the cash flows assoclated with its government approved program of work and to
ensure funding Is provided through SA Government budgetary processes to meet the expected cash flows.

Refer to note 7.1 for further information,
Credit risk

TAFE SA has policles and procedures in place ta ensure that transactions oceur with customers with apprapriate credit
history.

No collateral Is held as security and no credit enhancements relate to financial assets held by TAFE SA.

Impairment of financial assets

Loss allowances for recelvables are measured at an amount equal to lifetime expected credit Joss using the simplified
approach in AASB 9. TAFE SA uses an allowance matrix to measure the expected credlt loss of receivables from non-
government debtors which comprise a large number of small balances.

To measure the expected credit losses, receivables are grouped based on shared risks characleristics and the days
past due. When estimating expected credit loss, the Corporation considers reasonable and supportable information
that Is relevant and available without undue cost or effort. This Includes both quantitative and qualitative Information
and analysis, based on the Corporation's historical experience and informed credit assessment, including forward-
looking Information,

The maximum period considered when estimaling expected credit losses is the maximum contractual perlod over which
TAFE SA is exposed to credit risk,

The expected credit loss of government debtors Is considered to be nil based on the external credit ratings and nature
of the counterparties.

Loss rates are calculated based on the prababillity of a recelvable progressing through stages to write off based on the
common risk characleristics of the transaction and debtor.
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11.3, Financial instruments (continued)

The following table provides Information ahout the exposure to credit risk and expected credit loss for non-government
debtors.

Debhtor gross Logs Lifetime expected

carrylng amount losses

$'000 % $'000

Current (not past due) 3809 0.23% 9
1—30 days past due 2 683 2.58% 67
31— 60 days past dus 523 12,56% 66
61 — 90 days past due 875 18.34% 160
More than 90 days past due 4 462 23.84% 1064
Loss allowance 12 342 1366

Loss rates are based on actual history of credit loss, these rates have been adjusted to reflect differences between
previous economic conditions, current conditions and the Corporatlon's view of the forecast economic conditions over
the expected life of the receivables.

Impalrment losses are presented as het impairment losses within net result, subsequent recoveries of amounts
previously written off are credited agalnst the same line item.

Recsivables are wrilten off when there is no reasonable expectation of recovery. All clients with outstanding debts
recelve three overdue reminders prior to being transferred to the debt collection agency. All debts returned by the debt
collection agency as either ‘uneconomical to collect’ or where ho activity has occurred after 180 days, are wiitten off by
TAFE SA.

Receivables with a contractual amount of $946 100 written off during the year are still subject to enforcement aclivily.

TAFE SA considers that its cash and cash equivalents have low credit risk based on the external credit ratings of the
counterparties and therefore the expected credit loss is nil.

All of TAFE SA's debt invesiments at amorlised cost are considered to have low credit risk and the consideration of
expectad credit loss was limited to 12 months expected losses. The expected credit loss is nil,

In the comparative period, the Impalrment of receivables was assessed based on the incurred loss model. The
allowance was récognlsed when there was objective evidence that a recelvable was Impalred. The allowance for
impairment was recognised in other expenses for speclfic debtors and debtors assessed on a collective hasis for which
suich evidence existed,

Market risk

TAFE SA does not trade in forsign currency, nor enter Into transactions for speculative purposes, nor for hedging.
TAFE SA does not undertake any hedging in relation to interest or foreign currency risk and manages Its risk as per the
government's risk management strategy aticulated n Tl 23 Management of Foreign Currency Exposures.

There Is no exposure to interest rate risk as TAFE SA does not have interest bearing liabllitles.
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Categorisation of financial Instruments

Detalls of the significant accounting policies and metheds adopted including the criteria for recognition, the basls of
measurement, and the basis on which income and expenses are recagnised with respect to each class of financlal
asset, financial liabllity and equity instrument are disclosed in the respeciive financlal asset / financlal liabillty note.

Classification applicabfe untif 30 June 2018 under AASB 139 Financial Instruments: Recognition and
Measurement )

The carrying amounts are detailed below of each of the following categaries of financial assets and liabilities;
e Recelvables
®  Financial liabillies measured at cost

TAFE SA does not recognise any financial assets or financial liabilities at fair value but does discloss falr value in the
notes, All of the resulting fair value estimates are included in level 2 as all significant Inputs required are observable.

e The carrying value less impairment provisions of recelvables and payables Is a reasonable approximation of their
fair values due to the short-term nature of these (refer to note 9.2).

Classification applicable from 1 July 2018 under AASB 9 Financial Instruments

On initial recognition, a financial asset which is a debt instrument is classified as measured at amorlised cost, fair value
through other comprehensive income or fair value through profit or loss. A financial asset which Is an equity instrument
Is classified as measured at fair value through other comprehensive income or fair value through profit or loss.

A financlal asset is measured at amortised cost if it meels both of the following condillons;

¢ [tis held within a business model whose objective is to hold assets to collect contractual cash flows; and

e lts contractual terms give rise on specified dates to cash flows that are solely payments of principal and Interest only
on the principal amount outstanding.

TAFE SA measures all financial Instruments at amoriised cost.
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11,3 Financial instruments (continued)

-2019 Carrying 2019 Contractual

amount / fair maturities
value Within 1 year

Category of financlal asset and financial liability Note $'000 $'000
Flnanelal assets
Cash and cash equivalent )
Gash and cash equivalent 6.1 58 492 68 492
Financial assets at amortised cost
Receivables (1) 6.2 13 564 13 564
Total financial assefs 72 066 72 066
Financial liabilities
Financlal liabilities at amortised cost i
Payables (1 741 17 797 17 797
Total financial liabllitles 17 797 17 797

2018 Carrying 2018 Contractual

amount/ fair maturities

value Within 1 year
Category of financial asset and financial liability Note $'000 $'000
Financial assets
Cash and cash equivalent
Cash and cash equivalent ' 8.1 54 801 54 801
Loans and receivables "
Receivables (2 6.2 14 382 14 382
Total financial assets 69 183 69 183
FEinancial liabilities
Finaneial liabilities at cost
Payables ( 7.4 12 516 12 516
Total financial liabilities 12 516 12 516

Receivables and Payables

' The receivables and payable amounts disclosed here exclude amounts relating to statutory recelvables and payables
(for example Commonwealth, State and Local Government taxes, fees and charges; Auditor- General's Department
audit fees). In government, certaln rights to receive or pay cash may not be contractual and therefore In these
situations, the requirements will not apply, Where rights and ohligations have their source legislatlon such as levles,
tax and equivalents, they would be excluded from the disclosure. The standard defines contract as enforceable by
law. All amounts recorded are carrled at cost (not materially different from amortised cost),

@ The receivables amount disclosed here excludes prepayments as they are not financlal assets. Prepayments are
presented in note 6.2.
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